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Role Profile
2025

	Job Title:
	Repairs Surveyor

	Reports into:
	Head of Property Services

	Responsible for:
	n/a

	Department/ Location:
	Operations/Stockwell

	Disclosure Level:
	Enhanced

	   Candidate Overview
	The ideal candidate is a proactive, organised and technically competent surveyor with strong experience in voids and day-to-day repairs inspections. They will deliver a high-quality repairs and voids service using Insite and NEC, ensuring works are accurately specified, compliant with legislation (including Awaab’s Law), and completed to SW9’s standards. The role requires clear communication, strong contractor management, and a customer-focused approach.

	Role Purpose:
	To lead the surveying function for void properties and day-to-day responsive repairs, ensuring accurate diagnosis, clear specifications, quality delivery, statutory compliance and excellent resident experience. This role is central to ensuring SW9 homes are safe, well-maintained, and ready to let within target timescales.

	Key Responsibilities:

	
Repairs & Voids Delivery (Primary Workstream)
· Lead the end-to-end delivery of voids, following SW9’s Voids Process 
· Complete pre-void inspections within 24 hours of keysafe installation, using the Insite Pre-Void Form.
· Assess and categorise voids: Minor (7 days), Standard (14 days), Major (28 days).
· Produce full, accurate void specifications based on the Lettable Standard, HHSRS and Decent Homes requirements.
· Raise all void works orders on NEC within the 48-hour inspector SLA, issuing specifications and documentation to the contractor.
· Carry out programmed in-progress inspections, completing Insite reports and issuing findings to contractors within 24 hours.
· [bookmark: _Int_DEamMawb]Conduct snag inspections within required timeframes, ensuring a joint inspection with the contractor and overall quality compliance.
· Ensure all void documentation is uploaded to the shared voids folder, including Insite reports, certification, photos, and handover documents.
· Monitor contractor performance, progress against programme, variations, delays, and quality, escalating concerns promptly.

Responsive Repairs – Day-to-Day Inspections Only
· Undertake pre- and post-inspections for day-to-day repairs raised by the Repairs Team ensuring this is recorded on Insite.
· Diagnose building defects accurately and raise detailed works orders on NEC using the correct SOR, work programmes, and contractor.
· Ensure all inspections result in works raised within the 48-hour inspector SLA unless otherwise agreed.
· Track allocated jobs through to completion, updating NEC commentary, storing documentation, and supporting the Repairs Team with technical input.
· Verify quality, accuracy and completeness of contractor works prior to closure to ensure high quality of works

Damp, Mould & Condensation (Basic Surveyor Responsibility)
· Work alongside the D&M coordinator to complete any inspections and tasks required. 
· Attend D&M surveys as allocated and diagnose root causes including ventilation, insulation, heating defects, and water ingress.
· [bookmark: _Int_Gd5gslnM]Apply Awaab’s Law timeframes:
· Category 1 (Emergency Hazard): 24-hour attendance, immediate mitigation, and urgent works raised.
· Category 2 (Significant Hazard): 7-day attendance and works raised.
· Full remedial completion within 12 weeks unless access is denied.
· Record findings on Insite with full photographic evidence and update NEC accordingly.
· Escalate significant structural or external defects to SNG Asset Management.

Contract & Performance Management
· Monitor contractor performance against void, repairs, and D&M KPIs.
· Challenge poor workmanship, delays, under-resourcing, or missed items.
· Attend and contribute to weekly voids meetings, providing updates on progress, risks, and quality issues.
· Input and attend all contractor meetings relating to property services.
· Ensure works remain on track for target turnaround and Awaab's Law statutory deadlines.

Inspections & Surveys
· Complete all inspections using Insite reporting forms (voids, progress, snag, D&M, repairs).
· Undertake condition assessments where required for repairs, voids or compliance checks.
· [bookmark: _Int_xihQqlNQ]Maintain high standards of record keeping, ensuring all reports, photos and documentation are saved correctly.
· Provide technical surveying support for complex issues, including disrepair risks when required.

Customer Service & Engagement
· Communicate clearly and respectfully with residents about inspection outcomes, required works and timescales.
· Maintain professionalism, empathy and awareness of vulnerabilities when carrying out home visits.
· Support residents in understanding D&M actions and preventative measures.
· Ensure safeguarding concerns are escalated immediately.
· Promote high customer satisfaction by providing timely updates, managing expectations and ensuring works are delivered to a high standard.
· Ensure all specifications and works raised demonstrate Value for Money (VFM) through accurate diagnostics, appropriate SOR selection and avoidance of unnecessary variations.

Compliance & Record Keeping
Ensure all activities comply with legislation and statutory requirements, including:
· [bookmark: _Int_vAJ1E9Bs]Awaab’s Law – ensuring all damp and mould hazards are inspected, triaged, and actioned within statutory timeframes, with full audit trails recorded on Insite and NEC.
· HHSRS (Housing Health & Safety Rating System) – recognising and responding to Category 1 and Category 2 hazards during void, repairs and D&M inspections, escalating concerns where necessary.
· Homes (Fitness for Human Habitation) Act – ensuring properties always meet legal habitability standards and identifying risks that could lead to disrepair or enforcement.
· Decent Homes Standard – verifying that homes meet minimum decency standards and raising works to address failures or emerging risks.
· Building Regulations and associated guidance relevant to repairs, fire safety, damp ingress, insulation, ventilation, and structural stability.
· Health & Safety legislation, including safe working practices, identification of H&S defects, and ensuring contractors adhere to compliance requirements.
· Data protection and accurate record-keeping obligations, ensuring all resident and property information is handled, recorded and stored securely.
· Maintain accurate NEC updates and evidence for all inspections.
· Identify CAPEX works (e.g., kitchens, bathrooms, windows) and refer to SNG for approval, saving all correspondence in the voids folder.
· 
General Duties
· [bookmark: _Int_Cg6bxqcX]Represent SW9’s values and HEART behaviours at all times.
· Attend training, meetings or evening events when required.
· Provide flexible surveying support across repairs, voids, and compliance as directed.
· Work collaboratively with other departments—including Housing, Estate Services, Customer Services, and SNG Asset Management—to ensure smooth delivery of services and joined-up case management.
· Stay up to date with current building surveying practices, legislation, statutory guidance, and sector best practice to ensure all inspections and specifications remain compliant and technically accurate.
· Contribute to a culture of continuous improvement by sharing learning, identifying service gaps, and supporting the development of improved processes and standards.



	Passionate about delivering 5* customer service

	Standard Responsibilities
Adopt and comply with SW9 values, policies and procedures, and regulatory frameworks including:
· Code of Conduct
· Health and Safety
· Data Protection, privacy, and use of IT resources
· Regulatory standards and probity
· Risks and internal controls framework
· Human Resources policies and procedures
· Equality and diversity

	The tasks and responsibilities outlined above are not exhaustive, the post holder may undertake other duties as is required.

	Contacts - External/Internal

	· Board and Committee members
· Residents and resident representatives
· Contractors and consultants
· Executive Director, Senior Leadership Team, Operational Managers, and staff within SW9 CH
· SNG Asset Management Team
· Members of Parliament and Local Councillors



	Person Specification

	
Education

	· H HNC/HND or equivalent in Building Surveying, Construction, or related field.

	Knowledge

	· Strong understanding of voids, day-to-day repairs, and Damp & Mould surveying within a social housing context, including accurate diagnostics, specification writing, and end-to-end case management.
· Detailed knowledge of Awaab’s Law statutory requirements, including inspection categories, statutory response times, evidence standards, and the need for full audit trails.
· Familiarity with the Decent Homes Standard, including identifying non-decency failures, component lifecycles, and necessary remedial works.
· Working knowledge of HHSRS principles and common Category 1 and 2 hazards—particularly excess cold, damp & mould, structural defects, falls, and electrical hazards.
· Strong understanding of the Homes (Fitness for Human Habitation) Act and how surveying practice contributes to preventing disrepair and legal risk.
· Awareness of building pathology typical in social housing stock, such as condensation, water ingress, ventilation failure, defective windows, and ageing components.
· Understanding of Value for Money (VFM) principles in repairs and voids specification, ensuring accurate SOR selection and efficient delivery.
· Knowledge of contractor management processes, performance monitoring and compliance requirements in a regulated housing environment.


	Experience

	· Proven experience in diagnosing and resolving repair issues in residential properties.
· Comprehensive knowledge of housing legislation, including the Landlord and Tenant Act 1985, the Defective Premises Act 1972, and the Homes (Fitness for Human Habitation) Act 2018.
· Proven experience carrying out void inspections and responsive repair diagnostics.
· Experience using NEC or similar systems to raise and manage repairs.
· Experience producing clear, accurate schedules of work.
· [bookmark: _Int_u6FwUK9t]Experience managing contractors and challenging poor performance.


	Skills

	· Strong diagnostic skills for a wide range of building defects, including damp and mould, water ingress, condensation, structural issues, defective components, HHSRS hazards and repair failures.
· Ability to produce clear, accurate and technically sound specifications and reports using Insite, supported by robust photographic evidence and consistent terminology.
· Excellent written and verbal communication skills, with the ability to explain technical issues in a clear and accessible way to residents, contractors, and colleagues.
· High standard of customer service, demonstrating empathy, professionalism and a focus on customer satisfaction and positive outcomes.
· Ability to work independently, manage competing priorities and meet tight deadlines while maintaining quality and compliance.
· Strong organisational skills, with the ability to manage multiple inspections, void programmes and repair cases simultaneously.
· Confident in challenging contractors, identifying poor workmanship, and verifying that works meet required standards before sign-off.
· Competent in using NEC and digital reporting tools, ensuring accurate record-keeping and timely updates to support decision-making and audit requirements.


	Abilities

	· Strong verbal communication skills and the ability to adapt this approach for different audiences 
· Ability to work effectively as a member of a small team
· Demonstrate a high standard of written skills including report writing and responding professionally to complaints.
· Excellent listening skills to understand issues raised by a wide variety of customers and callers.
· Ability to use initiative while working within guidelines.
· Excellent time management skills and able to prioritise, plan own workload and show flexibility
· Adaptable and ‘can do’ attitude.
· Empathetic and customer-focused approach.
· Analytical thinker with strong problem-solving abilities.
· Ability to work collaboratively with internal teams and external stakeholders.
· Proactive in identifying and addressing risks


	Systems

	· Northgate -NEC
· Use of MS office 
· Customer Hub
· Insite 
· SharePoint, 
· P2P 

	Competencies
	· Able to manage and prioritise demanding workload
· Meet deadline and KPIs
· Calm and professional 
· Self-motivated and personal with a ‘can do’ approach  
· Seeks opportunities for improvements 
· Actively demonstrates interest in all aspects of the business

	We want to make SW9 CH a great place to work and a great organisation that really delivers for its customers. Our HEART behaviours are designed to guide how we work, every day. Everyone within the organisation is expected to demonstrate the four HEART behaviours: -
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