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16 July 2026

Dear Resident,
Glass Balcony Inspections — Park Heights

We are writing to confirm that balcony inspections at Park Heights will commence
during the week beginning Monday 27 July 2026.

We are currently finalising the inspection arrangements with SHGL and will provide
residents with full details, including access requirements and inspection schedules,
within the next few days.

These inspections are an important part of our ongoing assessment of the balconies,
and we appreciate your cooperation in providing access.

Thank you for your patience and understanding.
Should you have any questions in the meantime, please contact the SW9 office.

Yours faithfully,
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Belinda Stewart
Repairs Operations Manager
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