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11 June 2026
Dear Resident,
Maintenance Work to the Main Water Supply Pipe

We are writing to let you know about essential work to replace a main valve on the
water supply pipe at Park Heights, and to make sure you have plenty of notice.

These works are planned for Friday 19t June 2026.

To complete these safely, the mains water supply will need to be turned off from
10:00am and is likely to be unavailable for most of the day.

We understand this will be inconvenient, and we are very sorry for the disruption this
may cause.

In preparation, SW9 will deliver bottled water to your front door on Thursday 18 June. If
you need extra bottled water, you can collect it from the concierge desk throughout the
day on Friday 19t June.

Thank you for your patience and understanding while we carry out these essential
works.

Yours faithfully,

Belinda Stewart

Repairs Operations Manager
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