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All Residents  
25 Robsart street
London
SW9 0FD


21st May 2026


Dear Residents,

Balcony Glass Inspection

I am writing to inform you that SW9 has recently received an independent report regarding the breakage of a glass panel on one of the balconies at Park Heights.  

The report highlights the need for the introduction of regular inspections and maintenance of balcony glazing and fixings to prevent similar incidents.  As a precaution and in line with the recommendations, SW9 is in the process of commissioning a specialist third party company to carry out a thorough visual inspection of all balconies.  

The inspection will focus on checking the condition of the glass panels, fixings, and supporting structures on each balcony to ensure they remain safe and secure. 

What this means for you:

· Access to your balcony will be required by the inspection team.  We will notify you in advance of the date and time when the inspection will take place.
· The inspection will be visual and non-intrusive, aiming to identify any signs of damage, loose fixings, or other issues that could affect the safety of your balcony.
· If any defects or concerns are identified, we will inform you immediately and instruct you do not use your balcony until the remedial work has been completed.

Please be assured that your safety and well-being is our highest priority, and we are taking this matter seriously.

We appreciate your cooperation and understanding as we work to maintain a safe environment for everyone.  If you have any questions or concerns, please do not hesitate to get in touch with us.

Kind regards,
[image: ]



Delroy Rankin
SW9 Community Housing
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