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Dear Resident,
Service Charge Meeting

You are invited to an in-person meeting on Wednesday 20 May at 6.00pm at the SW9
Resource Centre, 13 Benedict Road, SW9 OFS.

The meeting will be attended by Delroy Rankin, Executive Director, myself, and
members of the Leasehold team. Nicole Sharp, Chief Customer Officer, will also be
present representing our parent company, Sovereign Network Group.

You will shortly receive the 2024/2025 service charge actuals for SW9. During the
meeting, we will review these in detail and provide a clear explanation of how service
charges are calculated for your property, including a breakdown of each chargeable
item and the services provided.

If you have any specific questions, you are welcome to submit these in advance so that
we can come fully prepared to address them. Please send any enquiries to
leasehold.enquiries@sw9.org.uk.

We hope you will be able to attend and would welcome the opportunity to meet with you
and discuss any questions or concerns you may have.

Yours faithfully,

Orane Lewis
Director of Finance & Resource
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