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Dear Resident, 0207 326 3700 5

Repairs Responsive Service Delivery

As part of our commitment in providing the most proficient service delivery to you, we are
pleased to announce that KNK Building Group will be SW9'’s day-to-day and Out-of-Hours
Responsive Repairs contractor, commencing from; Tuesday 7 April 2026.

Please be advised that this service delivery announcement will not affect any existing repairs
that you may have and there will be no disruption to your repairs service delivery.

We already have a strong relationship with KNK Building Group with whom we have previously
worked. The company’s prior knowledge of the needs within our community will offer a huge
benefit to our residents.

You may continue to contact our Repairs team by calling 020 7326 3700, visiting our reception
area and by emailing via Repairs@sw9.org.uk.

We would like to thank you for your continued cooperation as we ensure we offer you the best
possible experience of living on the Stockwell Park Estate.

Yours faithfully,

Orane Lewis

Director of Finance & Resource
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