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To: The Resident
151 Stockwell Road
London
SW9 9FX

2 April 2026

Dear Resident,
Weekly Update 2 - Communal Repairs at 151 Stockwell Road
As part of our commitment to keeping you informed, and as outlined in our correspondence dated 27 March, please see below a summary of this week’s activity regarding ongoing communal repairs:
· Following the water leak that occurred during the evening of 18 March, further investigations have confirmed that the incident was caused by the failure of an individual test valve within the sprinkler system.
· Specialists have advised that this was an isolated component failure and not evidence of a wider defect with the sprinkler pipework.  No similar failures have been identified elsewhere.
· However, to provide you with additional assurance, we have asked for an independent survey of the sprinkler system to be carried out.  This will allow the overall condition of the system to be reviewed in full, and we will share the findings once they are available.
· On 31 March, Oakray attended to overhaul the bike store lock which has been repaired and is no longer on free access.
Resident safety remains our priority, and we will continue to keep you updated on further developments.
Yours faithfully,

Belinda Stewart
Repairs Operations Manager
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