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The Resident
1, 9 Benedict Road
London
SW9 0FS

27 March 2026

Dear Resident,
Damage to the Underground Refuse System (URS)

We would like to apologise for any inconvenience caused by the current damage to the underground refuse system (URS).  Unfortunately, the system was damaged during a routine waste collection visit by Lambeth Council.
We are currently in discussion with the council to address the issue.
Please be advised that this will not affect regular waste collections as per the council’s existing timetable.
Whilst the URS remains out of service, we would kindly request that you use the paladin bins located at Barret House on the opposite side of Benedict Road.
Thank you for your continued patience.
Yours faithfully,

Belinda Stewart
Repairs Operations Manager
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