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Role Profile
 December 2025

	Job Title:
	Estates Caretaking Manager

	Reports into:
	Head of Customer Services

	Responsible for:
	Team of 10 Caretakers 2 Senior Caretaker

	Department/ Location:
	Operations/Stockwell

	Disclosure Level:
	Enhanced

	Role Purpose:
	To lead the Estates Caretaking Cleaning Team in delivering high-quality, customer-focused cleaning and caretaking services across all communal areas, ensuring estates are safe, clean, well-maintained, and compliant with Health & Safety requirements.

	Key Responsibilities:

	Cleaning & Estate Standards
· Deliver first-class, customer-focused cleaning services across internal and external communal areas.
· Ensure communal spaces are clean, hygienic, disinfected, and free from litter, bulky waste, hazards, and graffiti.
· Oversee cleanliness of bin chutes, bins, bin rooms, storage areas, undercrofts, pump rooms, utility cupboards, garages and all communal facilities.
· Ensure cleaning standards meet the ‘Housemark’ standard.
· Arrange removal of bulky refuse through the cleaning team.
· Apply salt/grit during snow/ice periods and remove leaves to maintain safe and tidy estates.
· Remove offensive graffiti immediately and all other graffiti in line with SW9 policy.
· Apply cleaning chemicals safely in accordance with COSHH regulations.
· Check that fire doors, plant rooms, utility areas and bin rooms are secured and functioning correctly.
· Inspect drains, gullies and guttering, reporting problems as required.
· Ensure the grounds on the estates are clean and free of rubbish at all times.

Minor Repairs & Checks
· Carry out minor repairs including light replacements, simple carpentry, painting and basic plumbing tasks.
· Log all repairs undertaken and escalate unresolved repairs.
· Support elderly or disabled residents with minor repairs where appropriate.
· Conduct fire and smoke alarm panel checks and report faults.
· Carry out playground inspections weekly, securing faulty equipment and reporting issues.
· Arrange and undertake utility meter readings.

Resident Liaison & Customer Care
· Respond professionally to complaints, queries and concerns from residents relating to cleaning and facilities.
· Deliver leaflets, communications, rent reminders and other materials to residents as required.
· Provide site access to staff, contractors and stakeholders.

Health & Safety & Compliance
· Ensure staff use correct PPE and follow safe working practices.
· Support delivery of risk assessments and ensure corrective actions are implemented.
· Maintain accident/incident records and support investigations.
· Ensure playgrounds, communal areas and equipment meet Health & Safety requirements.


Supervision of Cleaning Operatives
· Lead, supervise and coordinate the work of Cleaning Operatives.
· Hold regular toolbox talks, team meetings and set work plans.
· Identify and address performance issues in line with policy.
· Manage cleaning materials and equipment, reporting defects and arranging repairs, including PAT testing.
· Carry out stock audits and reconcile usage.
· Ensure company vehicles are managed effectively and within policy.
· Managing rotas for weekend cleaning provision to ensure sufficient resources are maintained and service delivery remains uncompromised throughout the year.
· Overseeing caretakers’ annual leave to ensure it is taken appropriately and does not impact service delivery. This maintains adequate staffing levels and supports continuous, uninterrupted service.

Additional Responsibilities

· Assist with emergencies as directed.
· Assist with cleaning duties, when short staffed to ensure continuous service delivery.
· Provide rota cover, attend meetings and support out-of-hours requirements when needed.
· Undertake any other duties appropriate to the role.


	Passionate about delivering 5* customer service

	Standard Responsibilities
Adopt and comply with SW9 values, policies and procedures, and regulatory frameworks including:
· Code of Conduct
· Health and Safety
· Data Protection, privacy, and use of IT resources
· Regulatory standards and probity
· Risks and internal controls framework
· Human Resources policies and procedures
· Equality and diversity

	Contacts - External/Internal

	· Board and Committee members
· Residents and resident representatives
· Contractors and consultants
· Executive Director, Senior Leadership Team, Operational Managers, and staff within SW9 CH
· SNG Team



	Person Specification

	
Education

	· A good standard of education commensurate to the role.
· Evidence of working within social housing continuous, challenging, and relevant professional development.
· Holds a relevant professional qualification (highly desirable).

	Knowledge

	· Excellent customer focus and a genuine desire to achieve excellence in all areas of responsibility 
· Demonstrate evidence of building and maintaining effective, productive relationships with key stakeholders.
· Up-to-date knowledge of legislative frameworks, regulatory requirements, and key issues relevant to the post.


	Experience

	· Proven track record in service improvement.
· Experience of Estate Management within Social Housing (desirable). 
· Excellent analytical skills to identify a range of issues from information gathered.
· Proven ability to work under pressure, adapt to changes in circumstances, and to be resilient and remain optimistic in the face of adversity.
· Experience of managing conflicting views in a confident, assertive, and diplomatic manner.

	Skills

	· Excellent people management skills with the ability to manage staff through change. 
· Excellent written communication skills sufficient to write detailed reports, letters and emails.
· Excellent listening skills to understand issues raised by a wide variety of customers and callers.
· Ability to develop and deliver innovative solutions to problems.
· Ability to work with Microsoft Office applications such as Outlook, Excel, and Word.
· Excellent customer focus and a genuine desire to achieve excellence in all areas of responsibility


	Abilities

	· Must be able to demonstrate the ability to manage a team’s performance in order to meet targets. 
· Ability to motivate and lead a team to deliver objectives and targets.
· Strong verbal communication skills and the ability to adapt this approach for different audiences 
· Excellent listening skills to understand issues raised by a wide variety of customers and callers.
· Ability to use initiative while working within guidelines.
· Excellent time management skills and able to prioritise, plan own workload and show flexibility
· Adaptable and ‘can do’ attitude.


	Systems

	· Northgate -NEC
· Customer Hub
· Use of MS office 
· SharePoint, 
· P2P 
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