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Dear Residents

I hope that you are well and have had a good week.

| have heard today that Wates have agreed to come and fix the gaskets on your roof-top
terrace on week commencing the 241 of July.

Once this work is completed, we are hoping that we can open the terrace again for you
to use, and we will update you further with the duration of the works nearer the time.

We are also working on replacing the balcony that shattered a few weeks ago.

Our in-year Service Charge review has been delayed — | was hoping to be back in touch
with you next week with the outcomes, but as we will need to get committee/board sign
off for the proposals, this may take a little longer than | suggested.

You will have received information about our new Service from ‘Life and Progress’
which is open to all homes at Stockwell Park. This provides 24-hour support, 7 days a
week for all manner of issues, from debt and money advise, mental health issues,
workplace issues and advice for you as a consumer — this is a free service that SW9 is
providing for everybody. If you'd like to access it, please look for the link on our website.

Finally, our Community Engagement Team are planning a late summer community party
on Slade Gardens. I'm told that Park Heights have joined in these celebrations in the
past, so look out for the date when we unveil our plans for the day

As always, best wishes to you from Michelle, Gabriel and the team here at SW9,

Yours sincerely,
Miles

Miles Lanham, Interim Director of Customer Service and Operations, SW9
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