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Get involved this August!

The telephone number for reporting_a repair is now
020 3007 3170

Board Member
Recruitment

Summer Fun with SW9! M
Y 4
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Want to see your community thrive? Passionate about
making positive changes to your community? If so,
\_/ - have you ever considered joining the SW9 Board?

SW9 are currently recruiting for resident volunteer
Board members and if you want to play a role in

families during the summer holiday. Check out what's on
offer.
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Find out more Find out more

Repairs and Estates team Meet and
The SW9 Podcast Greet

-
The next Repairs and Estates meet and greet takes
. o . place on:
The SW9 Podcast is our podcast specifically for residents

. . Date: Thursday 8 September 2022
of SW9 Community Housing. ate iri?n:-ySpme-pgr:q er
Venue: Resource Centre, 13 Benedict Rd, SW9 OFS

Find out more
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https://www.sw9.org.uk/news/news/2022-news/your-new-repairs-phone-number/
https://www.sw9.org.uk/news/news/2022-news/your-new-repairs-phone-number/
https://www.sw9.org.uk/news/news/2022-news/sw9-summer-fun/
https://www.sw9.org.uk/get-involved/the-sw9-podcast/
https://www.sw9.org.uk/news/news/2022-news/get-on-board/

SW9 Customer Satisfaction Survey

At SW9 we want to provide the best customer service for
our residents, and so, have partnered with Bright
Navigator who will conduct this piece of work on our

behalf. We therefore, invite you to complete our SW9
Customer Satisfaction Survey.

Find out more

Residents Association

At SW9 we are committed to providing a high quality
service to our residents. To achieve this, we need to
know that residents needs and expectations are being
heard and where possible, acted upon.

One way of achieving this is through improved

communications between residents and SW9 through
Residents’ Associations.

Find out more

Block Inspections

During August, we will be carrying out regular Block
Inspections across Stockwell Park.

You are invited to meet with our officers to help point out
local issues and flag potential problems for the future.

Find out more

SURGERY: Speak with Patricia Aihie

,p

Patricia Aihie, SW9's Interim Housing Services
Manager, will be holding regular surgeries with
residents on Thursdays fortnightly. Sessions will be
held face-to-face at the SW9 office and via telephone
on an alternating basis.

Find out more



https://www.sw9.org.uk/get-involved/residents-association-guide/
https://www.sw9.org.uk/news/news/2022-news/surgery-speak-with-patricia-aihie/
https://www.brightnavigator.co.uk/QuestionnaireViewer.aspx?Identifier=6e73fe67-0317-4b58-8b4c-04cbe8887327&LanguageCode=UK
https://www.sw9.org.uk/get-involved/block-inspections/

SW9 Hardship Fund
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Did you know about the SW9 Hardship Fund? This is a
discretionary scheme for our residents that can provide a
safety net in an emergency or after a disaster, provide
assistance to enable independent living in the community,
and can assist some families under exceptional pressure.

Find out more

Important information for all
residents about rising energy costs
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As you may already be aware, the UK is currently
experiencing rising energy costs. This is due to the
wholesale costs for energy rising, leading to price
increases for the consumer. We are aware that price
rises may be of great concern to you and we have put
together some information about support available
through this period

Find out more

Update your details to win £50!
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SW9 are currently updating the details we have on file for
our residents. This is so we can communicate more
effectively, letting you know about the activities that are
important to you such as RISE opportunities or changes to
service. Updating your details takes less than one minute
and by doing so, you will be entered into a prize draw to
win a £50 gift card of your choice.

Find out more

HGV Lorry Class 2 Training Course

SW9 has an unbelievable opportunity for residents to
take part in HGV Lorry Class 2 Training. If you would
like to find out more about how you can take part, get
in touch today.

Find out more



https://www.sw9.org.uk/news/news/2022-news/important-information-for-all-residents-about-rising-energy-costs/
https://www.sw9.org.uk/advice-and-support/sw9-hardship-fund/
https://www.sw9.org.uk/news/news/2022-news/update-your-details-to-win-50/
https://www.sw9.org.uk/get-involved/hgv-lorry-class-2-training/

Digital Inclusion Scheme
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Your SW9 RISE Programme currently has laptops and
data wifi available to those who meet our simple eligibility
criteria.

To apply please visit our website and complete the simple
application form or call us on 0207 326 3700.

Find out more

Education and Employment Grant
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SW9 residents can now apply for an Educational and
Employment Grant of up to £300. This can be used
towards training fees, course materials or childcare
provision whilst attending a course. Conditions apply.

Al
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Find out more

Electrical Installation Training Course

Are you interested in becoming an electrician? SW9 is
offering free access to an 18th edition electrical installation
course. If you would like to find out more about how you
can take part, get in touch today.

Find out more

Street /| Block Champions
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SW9 are seeking volunteers to become street or block
champions to help improve their community. As the
eyes and ears of your block you can help make a
positive change.

Find out more

If you have any questions or want to apply, please contact us on:

0207 326 3700 | getinvolved@sw9.org.uk | www.sw9.org.uk



https://www.sw9.org.uk/news/news/2021-news/need-help-to-get-online-need-a-laptop/
https://www.sw9.org.uk/news/news/2021-news/did-you-know-about-sw9-funding/
https://www.sw9.org.uk/get-involved/electrical-installation-training-course/
https://www.sw9.org.uk/get-involved/sw9-street-block-champions/

