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Resident reports a repair Are they responsible? No

Yes

Inform resident of 
responsibility

SW9 confirms steps it will 
take to make safe repair

Resident to carry out repair 
themselves

SW9 to carry out a repair for 
an agreed cost & admin 

charge + VAT

Repair is carried out

Resident advised of the cost

Resident makes payment. 
Once confirmed order raised. 
A receipt will be provided to 

the resident

Repair is carried out

Repair is carried out

Post-inspected by technical 
surveyor

Post-inspected by technical 
surveyor

Resident completes Recharge 
form at SW9 office. Once 

received, order raised.
Repair is carried out

Request for NH Income Team to 
create sundry account for 

resident when the repair costs 
more than £200

Sundry account and invoice 
created within 7 working days 

Invoice sent to resident for 
payment Resident to make payment

Post-inspected by technical 
surveyor

Where a repair costs less than 
£200, the Income Team will 

discuss a payment arrangement 
with the residentThe next step will be 

determined by the overall cost 
of the repair



Introduction

Responsive Repairs 

Payment for Works 

1

2

3

1.1    SW9 CH will carry out repairs to properties where we are legally obliged to do so.

1.2     In some cases, where the repair is the responsibility of a resident due to:
- Damage caused by neglect 
- Misuse

              - Accidental damage 
- Abuse of a resident, their household members or visitors to their properties

           SW9 CH will seek to recover the full cost of repair(s) from the resident.

2.1    When a resident reports a repair, SW9 CH will assess a repair in order to determine where responsibility for the repair lies.

2.2    When it is established that a repair is the responsibility of a resident, SW9 CH will: 

     Advise the resident of the steps it will take to make safe the repair in order to address any health & safety issue(s)

     Advise the resident that they are responsible for carrying out the repair(s), and inform them that they can arrange for it to be carried out themselves,  
but the repair will be pre-inspected to ensure that an acceptable repair has been carried out. 

    The resident will also be informed that SW9 CH can carry out the repair. They will be advised of the cost of the repair and expected to pay in   
advance.

 If unable to pay in advance, they will be advised that they will be expected to sign the rechargeable repairs form at the SW9 office before a job is 
raised and the repair completed.  

 

3.1    On receipt of the Rechargeable Repairs Form, the Property Services Manager will check that the form has been correctly completed and sign the form

3.2    If a repair is to cost more than £200, The Repairs Team will request that a sundry account be created by the Network Homes Rents Team. 

 This will be created within 7 working days and will be linked to the residents address with a reference number.
 The resident will be expected to make payment via the SW9 Income Team using this reference number.

3.4    In the event the resident accidentally pays the invoice into their rent/service charge account and this is identified it will be posted into the sundry       
account.

3.5 If the repair is to cost less than £200, the Income Team will set up a payment plan with the resident.  
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